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Timely redressal of the grievances through appropriate committees  

Summary of the grievances received and redressed 

Name of 

the Cell 

Academic 

Session 

Date of receiving 

the grievances 

Method of 

submission of 
grievances 

Nature of grievances 

Time taken 

for 

initiating 
redressal 

process  

Method of dealing with 

the grievances 

Whether 

action was 

taken for 
redressal of 

the grievances 

S
tu

d
e
n

ts
’

 G
ri

ev
a

n
c
e
s 

R
e
d

r
e
ss

a
l 

C
e
ll

 

2019-20 23-25/11/2029 
Online,   

by email 

Increase of fees 
 

(grievances submitted by  

students) 

Instant  

Communication with 

students and college 
authority 

Yes 

2020-21 08/07/2020 
Online,  
by email 

Increase of fees 

 
(grievances submitted by  

students) 

Instant  

Online meeting of the 

cell and communication 
with the principal and 

students 

Yes 

2021-22 06/07/2021 
Online,  

by email 

Change in the method of 

internal assessment 

 
(Grievance letter submitted 

by student) 

Instant  

Online meeting of the 
cell and communication 

with the H.O.D of the 

department concerned  

Yes  

2022-23 

09-12/12/2022  
Online,  

by email  

Washroom problem  
 

(grievances submitted by 8 

students) 

Within a 

week  

Physical meeting of the 

cell held on 15/12/2022 
& 20/01/2023, physical 

inspection, discissions 

taken for 

implementation, review.  

Yes  

15/12/2022 

Offline, letter 
by hand to the 

In-charge, 

Morning Shift 

(i) Drinking water supply, 

(ii) “Insufficient number of 

books” in the library,  
(iii) Cleanliness of the open 

theater  

 
(grievances submitted by 

students)  

Within 5 

working 
weeks  

Physical meeting of the 

cell held on 15/12/2022 
& 20/01/2023, physical 

inspection, discissions 

taken for 
implementation, review. 

Yes 

W
o

m
en

’
s 

C
el

l 
an

d
 

In
te

rn
al

 C
o

m
p

la
in

ts
 

C
o

m
m

it
te

e 
 

2022-23 03/08/2022 

Offline, letter 

by hand to the 
Convener, 

Women’s 

Cell 

Non-functioning of Pad 

vending machine 
 

(grievance submitted by 15 

students)  

Within 
two 

months 

Physical meeting of the 

cell held on 05/08/2022 
Yes  

A
n

ti
-r

a
g

g
in

g
 

c
e
ll

 

 

No grievances submitted to the cell 
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Student Grievances Redressal Cell 

2018-2019  

Notices, Attendances and Resolutions of the meeting on 11/07/2018 to set up the mechanisms and 

procedures of the Cell. 
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Timely redressal of the grievances through appropriate committees (Continued to next page …) 

Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

In November 2019 (Academic session 2019-20) the Students’ Grievances Redressal Cell received the 

grievance of 3rd semester students through the official email (ID sgckgpcol@gmail.com) of the Cell. The 

grievance was regarding the alleged hike of fees to be given at the time of examination form fill-up. The fees 

include pending tuition fees of 3 months and other fees besides examination fees. Grievance have been 

submitted just before the date of form fill up. Due to shortage of time, discussion among the members of the 

cell have been done by phone and with the principal by email and phone. The clarification of the principal 

regarding the alleged increase of fees, have been informed to the students through email.  

Following are the communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Student Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 

 

 

 

 

 

 

mailto:sgckgpcol@gmail.com


 

 

 

 

E-mail: kharagpurcollege@gmail.com  03222-225920 

Website: www.kharagpurcollege.ac.in 

KHARAGPUR COLLEGE 
KHARAGPUR 
P.O. – Inda, Kharagpur 

Dist.: Paschim Medinipur, West Bengal, PIN- 721305. 

 

Timely redressal of the grievances through appropriate committees (Continued to next page …) 

Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2019-2020 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email: 
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Timely redressal of the grievances through appropriate committees (Continued to next page …) 

Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

In July 2020 (Academic session 2020-21) the Students’ Grievances Redressal Cell received the grievance of 3 

students through the official email (ID sgckgpcol@gmail.com) of the Cell. The grievance was regarding the 

alleged hike of fees to be given at the time of examination form fill-up. The fees included pending tuition fees 

of 3 months and other fees besides examination fees. Grievance have been submitted just before the date of 

form fill up.  

Grievances Redressal Cell instantly convened a meeting on 08/07/2020 in online mode and discussed the 

matter and requested the principal to review the fees. Accordingly, the grievances have been forwarded to the 

principal and the action has been informed to the students.  

The grievance letters and communications through email are given in the following 11 pages. 

The notice and the details of the meeting (Attendance & Resolutions) are given after the 11 pages of 

grievance letters.   

 

 

  

mailto:sgckgpcol@gmail.com
mailto:sgckgpcol@gmail.com


 

 

 

 

E-mail: kharagpurcollege@gmail.com  03222-225920 

Website: www.kharagpurcollege.ac.in 

KHARAGPUR COLLEGE 
KHARAGPUR 
P.O. – Inda, Kharagpur 

Dist.: Paschim Medinipur, West Bengal, PIN- 721305. 

 

Timely redressal of the grievances through appropriate committees (Continued to next page …) 

Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Following are the communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

Communications through email (continued to next page): 
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Timely redressal of the grievances through appropriate committees (Continued to next page …) 

Students Grievances Redressal Cell 

2020-2021 

Grievance by the student through individual email to sgckgpcol@gmail.com 

The details of the meeting 

Following is the photocopy of the notice of the meeting and of the pages of the meeting book showing the 

attendance and resolution of the meeting.   
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Timely redressal of the grievances through appropriate committees (Continued to next page …) 

Students Grievances Redressal Cell 

2021-2022 

Grievance through email to sgckgpcol@gmail.com 

A grievance letter of a student was received by the Cell through its official email on 06/07/2021 

regarding the change in the procedure of the Internal Assessment. Cell instantly convened a meeting 

(on 06/07/2021) in online mode and decided to discuss the matter instantly with the principal and the 

concerned departmental head. The Cell acted accordingly and came to know that the student directly 

talked to the department also and the department explained the student about the change in the method 

of the class test and his grievance has been resolved.    
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Students Grievances Redressal Cell 

2021-2022 

Notice, Attendances and Resolutions of the meetings of the Students Grievances Redressal Cell on 

27/05/2022 to discuss about and review the grievances submission mechanism.  
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Timely redressal of the grievances through appropriate committees (Continued to next page …) 

Students Grievances Redressal Cell 

2022-2023 

Student grievances have been submitted in online mode through individual email to the official email 

ID of the Cell (sgckgpcol@gmail.com) between 09/12/2022 and 12/12/2022. Also, one (offline) letter of 

grievance signed by 26 students of morning shift have been received on 15/12/2023 through the In-Charge, 

Morning Shift of the College. The grievances were related to toilet facility, drinking water supply, BA General 

Course books in the library and cleanliness near the open theater.  

After verification of the grievances physically, it was observed that some toilets were closed during repairing 

work. Near the Zoology department a female toilet was already been built nearly one year ago. The college 

was opened after Covid 19 lockdown in February 2022 but that toilet was left out of attention. After receipt of 

the grievance letters, that toilet was opened for use. The toilets under repair also were opened after several 

days. There was considerable number of books of BA General Course in both Bengali and English language 

in the library, however, the Cell recommended that the number should be increased.     

Meeting of the Cell was held on 15/12/2022 to discuss the grievances and these observations.  

In the following 8 pages the letters of grievances submitted by the students through email and that obtained by 

hand are provided.  

In the subsequent pages the photocopy of the notice and proceedings/resolutions of the meeting and the 

extract of the proceedings / resolutions of the meeting are provided.  
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Students Grievances Redressal Cell 

2022-2023 

Grievance through online mode (individual email to sgckgpcol@gmail.com) and offline mode (letter 

handed over to the In-charge Morning Shift)  

Letters of grievances in Academic year 2022-2023 (Continued to next page)   
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Students Grievances Redressal Cell 

2022-2023 

Grievance through online mode (individual email to sgckgpcol@gmail.com) and offline mode (letter 

handed over to the In-charge Morning Shift) 

Extract of the proceedings and resolutions of the meeting of the Cell held on 15/12/2022. 

 

Members Present 

1. Bimal Krishna Das 

2. Sukla Mandal Saha 

3. Rabindranath Changdar  

4. Debasish Aich 

5. Abhijit Pradhan 

6. Rakhal Chandra Bhunia 

7. Jyotirmoy Pramanik 

8. Udita Bhattacharya 

Discussed the grievances informed through letters of the student. These can be categorized 

as: 

1) To repair / construct toilets at different locations of the campus. 

2) To repair the water supply system of library. 

3) To increase books of BA General Course in English and Bengali medium. 

4) To clean the surroundings of open theater. 

Resolved that the principal will take proper steps to meet the grievances.  

1) Some toilets have already been built and other have been repaired. These will be 

opened for use soon.  

2) Books of BA General Course will be increased in the library as early as possible. 

3) Water supply system in the library has been already repaired.  

4) Students will be informed about the steps.   
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Students Grievances Redressal Cell 

2022-2023 

Grievance through online mode (individual email to sgckgpcol@gmail.com) and offline mode (letter 

handed over to the In-charge Morning Shift) 

The letters of grievances submitted by the students between 09/12/2022 and 15/12/2022 in online and 

offline mode were discussed and some discissions have been taken in the meeting of the Cell on 

15/12/2023. Those letters of grievances and the compliance of the resolutions of the meeting held on 

15/12/2023 have been considered in a meeting of the Cell on 20/01/2023. It was reported that the 

discissions taken in the meeting held on 15/12/2023 were implemented. However, physical 

verification of the cell suggested that the drinking water purifier mentioned in the grievance letter of 

15/12/2022, which was repaired already, requires minor repair again. And the LED light near the 

drinking water purifier should be checked or replaced since it was not functioning properly.   

The photocopies of the notice of the meeting held on 20/01/2023 and the proceedings & resolutions 

of the meeting are given in the following two pages.  
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Women’s Cell 

2022-2023 

Grievance through offline mode (letter handed over to the convener, Women’s Cell) 

On 03/08/2022 a grievance letter signed by 15 female students was received by the convener, 

Women’s Cell. The grievance was related to the nonfunctioning of the pad vending machine of the 

Girls’ Common Room.  

The Cell instantly issued a notice for a meeting of the Cell which was held on 05/08/2022. The Cell 

resolved in the meeting to request the principal to install a new Pad Vending Machine. After request 

of the Women’s Cell, the principal arranged to install a new pad vending machine in the Girls’ 

Common Room. The pad vending machine was installed within about two months.  

The photocopies of the grievance letter, notice, proceedings & resolution of the meeting of the 

Women’s cell are given in the following 3 pages. 
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Photocopy of the Grievance Letter received by the Women’s Cell on 03/08/2022. 
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Photocopy of the Notice of the Women’s Cell dated 03/08/2022 for meeting on 05/08/2022. 
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